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What 1s the Customer Service Call Center?

The Customer Service Call Center is a group

of highly motivated, highly trained, totally
committed group of Federal employees who
have the following responsibllities:

m “One Call Does It All”
m Enhancing and maintaining IFAP

m Populating and maintaining the
Schools Portal web site
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What i1s Our Mission?

m Mission Statement: To foster an
Improved flow of information and promote
customer service ideals in the student
financial assistance community
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Services We Provide:

m Respond to calls,letters,and faxes

m Maintain and update information on
IFAP and the new School Portal
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Customer Service Call Center

. Call the Customer Service Call
Center at 1-800-433-/327

 E-mail CSCC at
sfa customer support@ed.gov

e Fax CSCC at 1-202-260-4199.
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Evolution of the Electronic Library
m Fall 1994 SFA introduced the SFABBS
m March 1998 IFAP is launched
m October 1999 IFAP is redesigned

m Winter 1999 Continuing to grow and improve as
technology allows

m Fall 2000 Introduction of the School’'s Portal

m Fall 2000 IFAP converted...more robust and
petter searching
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The Way We Were
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A gsistance

"America Reads" FWW3A

Information for Financial Aid Professionals

Cipplisdlichios: IFAF -- An electronic hbrary for financial aid professionals containng
Approval to Participate ; ; ; : : i, :
publications, regulations, and guidance regarding the administration of the
T T r——— Title IV Federal Student Financial A1d Programs.
DOirdering System
........................ What's New on IFAP? ...l
Closed School Search Click here for a list of last week's postings!
CUOSTOMER SERVICE
TASKE FORCE for
DEF A
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Information for Financial Aid Professionals
Current SFA Publications SFA Publications by Topic

Search Tool Member Services Customer Feedback Archived SFA Publications

Websites
SFA Training . "
Aan electronic library for financial aid professionals
containing publications. regulations. and guidance
regarding the administration of the Title IV Federal Programs.

Bulk Publication
Crdering System

SFA NEWYS

Direct Loan
wWeb=site

Additional
SFA-related Sites

About the SFA
Customer Support ' Publications Visited Most Frequently '

Bramnch

Action Letters
Dear Partner (Colleague) Letters
Electronic Announcemeants
Mew Federal Registers

SFA Handbooks

Current SFA Publications SFA Publications by Topic What's MNew
Search Tool Member Serwvices Customer Feedback Archived SFA Publications
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Home

SFA Information for Financial Aid Professionals
U.S. Department of Education

hMembe i Optimized for 4.0 Browsers and Above - Download Here
Current Publications IFAP is a site for financial aid professionals, banks, lenders, institutions and

Titl guarantee agencies. The IFAF anline library contains technical publications,
regqulations and policy guidance on the administration of the Student Financial

Assistance (SFA) program.
SEA Library

Current Publications by Title FPublications by Topic  Archived Publications by Title

Search Tool

stomer Support
e P Y TERPERS | ast Llpdate - Friday, Movember 10, 2000

Bulk FPubli
Mo entries Irdering
Dir Loan

Additio

relater

Mo st Frequently Wisited Publications

& Action Letters * New Federal Redisters
* Dear Pardner (Colleague) Letters & Requlations Compilations
# Electronic Announcements ® SFA Handbooks

IFAP Publications Search Tool

Enter your gquery (in your own words):

pySearch g

& Advanced Search
& Ahout this Search

Home | Privacy Statement | Help
Copyright & 2000, IFAP. Al rights reserved.

We Help Put America
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Home ‘WWhat's Mew Customer Feedback Site b |

SFA Information for Financial Aid Professionals
U.5. Department of Education =

SFA Library - Current SFA Publications

A B Cc b EEGHIJKLMBNGOEREQEREITU Y WX ¥ L

There is a wealth of SFA information available to you here. Select the publication you are interested in
from the list below.

Accrediting Agencies: "Current List of Mationally Recognized Accrediting Agencies and the Criteria for
Recognition by the L3, Secretary of Education”.

Action Letters: All Action Letters from the the last 3 award years to the present are available here.
Audit Guides: The January 2000 "Audit Goide for Schools” and much more is available here.

Elue Books: Accounting, recordkeeping and reporting by postsecaondary educational institutions for
federally funded student financial aid programs.

Campus-Based Program katerials: The FISAP Form and Instructions, the Perkins Cohort Default Rate
Booklet, the Motification of Campus-Based Final Funding for Federal Work-Study (FWWS), Federal
Supplemental Educational Opportunity Grant (FSEQE), and Federal Perkins Loan Programs (FFLF)
Default Status Report are available here.

Conferences and Presentations: SFAED presentations given at conferences like the "Electronic Access
Conferences” and the annual NASFAS conference are available here, in POF format.

Counselor's Handbooks: The "Counselor's Handbooks for Postsecondary Schools” from the 1293-19293
award year are available here.

Dear Partner/Colleague Letters: All Dear PartnernColleague Letters (DCLs) produced by SFA since the
beginning of 1995, Or, go directly to the "type” of letter you are looking for by clicking on the appropriate
link below:

Training Announcements (AR typel
Campus-based Programs (CH type)
Disaster Letters Published by SF&S
Guarantor Letters ("G" typel

General Distribution Letters (GEM typel

' o
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55016,

SARASIE Reference Materials: "SARASIR Comment Codes”, Draft SAR form, I1SIR Record Layouts, and
"A Guide to 3ARs & ISIRs" are available here.

SARISIR Comment Codes/Text and Reject Codes/Reasons are distributed as part of A Guide to SARs
& ISIRs . Far easy retrieval, click on the entries below to access the appropriate award year comment
codesftext or reject codesfreasons.

2000-2001 SARASIE Comment Codes and Tesxt
2000-2001 SARSASIE Reject Codes and Reject Reasons
1999-2000 SARASIE Comment Codes and Tesxt
1999-2000 SARASIE REeject Codes and Reject Reasons

SEA Training Depot: Included infarrmation on Training Announcements, Training Guides, and links to
Computer Based Training, the SFA University %Yeb Site and other Training Web Sites.

SSCR Wser's Guides: The SZICR User's Guide provides the information needed by school personnel in
the Registrar's Office, Financial Aid Office, and computer or data processing department to participate in
the Student Status Confirmation Report process.

Student Financial Aid Handbooks: Al "SFA Handbooks' produced by SFA from the 1935-958 award vear
to the present.

Werification Guides and Waorksheets: This guide assists financial aid administrators in completing
student application data verification. The "™erification Worksheets" (for independent and dependent
students) are also available here.

Werification Waorksheets were distributed as part of the "verification Guides”, until the 1999-2000 sward
yvear. For easy retrieval, click on the entries below to access the appropriate award yvear verification
wrorksheets.

s 2000-2001 “erfication Worksheets
e 1999-2000 verification Worksheets

hlany of the publications we make available to you are in Fortable Docurment Format (FDF). PDF files
can be viewed using the Acrobat Reader software. To download a FREE copy of the software, click on
the icon below.

Home | Privacy Statement | Help
Copyright & 2000, IFAP. &l rights reserved.
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an SFA Information for Financial Aid Professionals
‘:vw U.S. Department of Education

Mlember S

SFA Library - Publications by Topic

Lt

Accrediting Agencies
Application To Participate

Campus-Based Programs [(General Provisions)
Administrative Cost Allowance (A0S

Allocation Of Funds
Fiscal Operations Report And Application To Participate (FISAP)
SFEA Custormer Support Fiscal Procedures

rch Tool

Resources

@) Transfer Of Funds

- Cash Management
Administrative Capability

Authorizations (Student/Parent)
Credit Balances

Crediting Student Accounts
Direct Loan Information (EDE)
Disbursement/Payment

Early Disbursements

Excess Cash

Financial Responsibility

Late Disburserments

Maintaining Funds

Motification/Disclosure

Favrment Period

Pricr-year Charges
Repayment
Feguesting Funds

FAFSA Processing/SAR/SIR
Application Ordering Systerm (A0S

Application COrdering Sy stem (085)
Comment Codesfhlatch Flags

orrection
——————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————
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SFA Information for Financial Aid Professionals :
U.S. Department of Education : el

Member =

SFA Library - Current SFA Publications - Current Publications by Topic

Blue Books

06011999

06011999

07011995 Overview of Cash Management

07011995 Disbursing Title v Prograrm Funds

070171995 Returning Funds

070119325 Department of Education Payment Management System (EDAPME)
Direct Loan Bulletins

Copy of & Motice printed in the Federal register on Tuesday, October 5, 1996 »'ol. 61, Mo,
196), that established deadline dates for closure of all Year 1 (1994-95 academic year) and
Year 2 (1995-96 academic year) Direct Loan processing. Be sure to read this Motice
carefully.

050141996 Mew 30-Day reporting requirerment and lmportant Telephone Mumbers
100141999 Return of Direct Loan Excess Cash

040171995 Draw down instructions for Year Twao participants in the Williarm D. Ford Federal Direct
Student Loan Frogram

08/0141996 Returning Direct Loan Funds to the LS. Department of Education
Direct Loan School Guides

19935-1992

Dear Partner/Colleague Letters

090119993 Guidance for helping Title W participants affected by Hurricane Floyd.
03011995 Announcement of Rescheduled Transition from PMS to EDCARPS/IGAPS
Federal Hegisters

11011996

The Secretary proposes to amend the regulations governing the student financial assistance
programs authorized under title ™ of the Higher Education Act of 1965, as amended (title W,
HEA, programs). These programs include the campus-based programs (Federal Perkins
Loan, Federal Work-Study (FWS), and Federal Supplemental Opportunity Grant (FSEOGE)
programs), the Federal Family Education Loan (FFEL) Programs, the YWilliam D. Ford
Federal Direct Loan (Direct Loan) Program, the Federal Pell Grant Frogram, the State
09/2311996 Student Incentive Grant (S31E) Program, and the Mational Early Intervention Scholarship and
FPartnership (NEISP) Program. These proposed regulations further the implementation of
Department of Education (Depardment) initiatives to reduce burden and improve program
accountability., These proposed regulations clarify and consolidate current policies and
requirements, make needed changes in the regulatory requirements for the Secretary to

We Help Put America
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Home What's Mew Customer Feedback Site Map

SFA Information for Financial Aid Professionals
U.5. Department of Education

SFA Library - Archive SFA Publications
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There is a wealth of SFA information available to you here. Select the publication you are interested in
fram the list below.

Accrediting Agencies: "Corrent List of Mationally Recognized Accrediting Agencies and the Criteria for
Recognition by the .S, Secretary of Education™

Action Letters: All Action Letters from later than 3 years are available here.

Audit Guides: The "Aodit Guide for Schools” earlier than the last 3 years and much more is available
here.

Blue Books: Accounting, recordkeeping and reporting by postsecondary educational institutions far
federally funded student financial aid programs.

Campus-Based Prograrm Materials: The FISAP Form and Instructions, the Perkins Cohort Default Rate
Boaklet, the Moatification of Campus-Based Final Funding for Federal YWork-Study (FWS), Federal
Supplemental Educational Opportunity Grant (FSEOG), and Federal Perkins Loan Programs (FPLP)
Default Status Report are available here.

Conferences and Presentations: SFASED presentations given at conferences like the "Electronic Access
Conferences” and the annual NASFAL conference are available here, in PDF format.

Counselor's Handbooks: The "Counselor's Handbooks for Postsecondary Schools” from the 1996-97
avvard year through the 1997-19938 award year are available here.

Dear Partner/Colleague Letters: All Dear Partner/Colleague Letters (DCLs) produced by SFA since the
beginning of 1925, Or, go directly to the "type” of letter you are looking for by clicking on the appropriate
link below:

Training Announcements (AMNM type)
Campus-based Programs (CEB typel
Dizaster Letters Published by SFEA
Guarantor Letters ("G" typel

¥We Help Put America - —— —
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Home “What's Mew Customer Feedback  Site

:‘?ﬁ’ SFA Information for Financial Aid Professionals S 4
‘w 1.S. Department of Education _ A

SFA Library - Archived SFA Publications - Action Letters

bdember Services

Current Publications by . _ _
Title Action Letters: All Action Letters later than the last 3 award years to the present are available here.
Publications by Topic
Archived Publications by
Title

Lacate documents in this publication using the following methods:

« By Al 19971998 Action Letters
Search Tool o By All 1995-1997 Action Letters
o By All 19951995 Action Letters

SFA Customer Support

9

&

Home | Privacy Statemert | Help
Copyright & 2000 IFAP. Al rights reserved.
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What's Mew Customer Feedback Site Map

SFA Information for Financial Aid Professionals
U.5. Department of Education

IFAP User Registration

Please use the form below to register with IFAP. The requested information will enable us to
hetter service our partners in the financial aid community.

First Name*:l

Last Name*:l

E-mail*:l

Institution/Organization™ I
City™ I
State™ | (Choose One) =l

!:inan[:ial Aid [Financial Aid Administration i’
Professional Group™ | Other Institution-based Frofessional
Lender =]

)

s

If you selected other for Financial Aid Professional I
Group, please specify your exact group
classification.

Would you like to participate in discussion groups & yags " No
with users of similar interests?

Submit Registration

* Required Fields

B ——————————————————————————————————————————————————————————
——————————————————————————————————————————————————————————————————————————————————————————
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Home ‘What's Mew Customer Feedback

Site Map

SFA Information for Financial Aid Professionals
U.5. Department of Education

IFAP Member Services Menu

oFA Customer service Organizations

Subscription Options
Customized Search
Change Password
LUpdate User Profile

@)

g

Home | Privacy Statement | Help
Copyright & 2000, IFAR. AN rights reserved.
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Home ‘What's Mew Custormer Feedback Site hap

SFA Information for Financial Aid Professionals
U.5. Department of Education

il

Subscription Options

The Subscription system was developed to notify you when a new publication has been added to the
wealth of information available on the IFARP web site For your initial wisit to this page, please review all
Euhklic M subscription options prior to choosing your selection. Based on your subscription selection, summaries
Title B of all new additions will be sent to the email address you used during your initial registration process.
Please werify that we have your correct email address.

The IFAP system currently has your email address as colleen_millerged.gov. Please go to
Change My EFmail Address now if this is not your current email address. After your email
address has been updated, you may continue with the subscription process.

ALL registered IFARP customers will automatically receive an electronic mail message that summarizes
the new additions to IFAP for the week. IFAF web site updates average 5-10 documents per week. You
must visit the IFARP web site (http:Aifap. ed.goy) to read, print andfor download the actual document. To
accept the default IFAP Subscription press the submit button at the bottorm of this form. If you need
rmoare timely updates for specific iterms choose aptions 2, 3 andfar 4. Click on the options listed below for
further details and selection criteria. ¥ou can select rmore then one option. Even if there is overlap in your
selection, the system is designed not to send you duplicate notifications of the same document.

1 Weekly Summany of AlLL IFAP Additions (Default Setting)
Choose this option to receiwve a weekly summary of ALL IFARP additions or deselect the default.

21 Frequently Generated IFAP Additions
Choase this aption to receive notification of the six most frequently generated IFAP documents
approximately 43 hours after new documents are available.

31 Additional Publications By Publication Type

Choaose this option to receive your selection of IFAP additions by Publication Type approximately 42
haurs after new docurments are available.

4) Additional Publications By Program/Service
Choaose this option to receive your selection of IFAP additions by ProgramdService approximately 48
hours after new documents are available.

1) WEEKLY SUMMARY OF ALL NEW POSTINGS (Default Setting)

With this option you will receive a weekly summary of ALL IFAR additions, or choose to decline receipt
of the weekly summary.

We Help Put America
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Home “What's Mew Customer Feedback Sit

SFA Information for Financial Aid Professionals
U.5. Department of Education

IFAP Puhblications Search Tool

Query: Please type your gquery in the box below.
cost of attendance ﬂ

K

Publication Date: I (RARADIDS Y
Posted Date: | (MARDDS Y Y YY)
Humhber of Results: mn =

.) Minimum Result Threshold: &0 'I%

K.,, V¥ Show Short Summary

................................

Home | Privacy Statement | Help
Copyright @ 2000, IFARP. &l rights reserved.

We Help Put America
Through School
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SFA Information for Financial Aid Professionals

Horme WWhat's Mew Customer Feedback

U.S. Department of Education

IFAP Publications Search Tool

Suggest Weight Title 10 records retur

IFAR - Student Financial Aid Handbooks

Ayvardy ear: 1993-13999 EnterChapterifo: 5 EnterChapterTitle: Campus-based
Frograms (Common Elements) SectionMumber: 2 SectionTitle: Resources and
Cwerawards PageMumbers: 9-14 NEED-AMNALY SIS FORMULAS
The Higher Education Act of 1965 (HEA), as amended, provides a single methodol
for determining the Expected Family Contribution (EFC) and cost of attendance
(Z0A) for all Student Financial Assistance (SFA) programs. Meed-analysis and O
are discussed in Chapter 2,

IFAP - Student Financial Ald Handbooks

Aocardy ear: 1995-1995 EnterChapterilo: 2 EnterChapterTitle: Student Eligibility an
Financial Meed SectioniMumber: 2 SectionTitle: Owerview of Financial MNeed
PageMumbers: 39-56 “With the exception of the unsubsidized loan programs
(unsubsidized Federal Stafford, Direct Unsubsidized, Federal FLUS, Direct PLLIS)
student must demonstrate financial need to receive aid from the SFA programs.
Unlike scholarship programs that may award funds based on academic merit or or
the student's area of =

IFAP - Student Financial Ald Handbooks

Aucardy ear: 1997-1995 EnterChapterilo: 4 EnterChapterTitle: Federal Pell Grant
Program SectionMNumber: 2 SectionTitle: Calculating the Federal Pell Grant
FageMumbers: 9-44 In this section, we will review the basic steps in calculating a
awrard. These steps, in effect, adjust the FPell award to take into account the stude
cost of attendance (COA) for the academic year, the student's enrollment status, t
ability to contribute to his or her education (EFC), the amount of coursework

Chl10-need

18 215 CHAFPTER 10 Financial Meed and Fackaging Once the school has the
necessary information from the Depadment, it determines the student's fi-nancial
need and packages the student's aid. In this chapter, we discuss how financial nen
is determined, and some factors schools must keep in mind when packaging fede
aid. FIMNARCLAL NMEED A student must have financial need to receive all SFA fund:
except for unsubsidized loans under the Direct Loan and FFEL Programs. These
loans include

SFEA Handbook: Student Eligibility

Session 3o
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Tovg)ic of Portals
PC World magazine August 1998

m New breed of Web site offers...convenient array of
features

m Set the site as your browser's default home page

m Use as an entry point to other Web destinations, and
return to day after day

m Why go to a portal? In a word, convenience. Unless you
have the time and energy to collect and sort through
dozens of bookmarks, it's considerably easier to find the
services you need at a portal.

There are no hard-and-fast rules about what constitutes a
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What Are Portals?

A doorway, an entrance, or a
gate, especially onethat is
large and imposing.

An entrance or a means of
entrance: the local library, a
portal of knowledge.

¥ie Help Put America
Through School
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|ntroducing the SFA Portal for
Schools........

schools Channel Tuesday, November 7

U5, Department of Education "We Help Put America Through School™
Sludent Financial Assistance

Home Portal Help FAQ=s Contacts Got a Question? Portal Fecdback

Optimized for 4.0 Brovesers and Abowe - Dovenload Here

SFA Links™ SFA Headlines lMore Headlines
Reference Library = SFA News
SFA Publications By Title (IFAF) « “Welcome to Schools Portall

SFAa Publications By Tapic (IFAF)

Student Data

HSLDS-Hational Student Loan Data
Swystem

Fell-RFMMS

LO-Direct Loan Origination Swstem
DLSS-Direct Loan Servicing System

SFA Search Tool

. HSERMNAME: Friva =
EaFsa | SFA Links & IFAP Database x| tatement |
Loan Consolidation I @ I ——
Book Store
- ) FASSWORD: CUSTOMIZE
Bulk Publication Ordering £ 2 @ Y OUR
SFA Download Site Advanced Search About this Search I LINES!

Technical Publications

Participation 8 Fundin
P 9 SFA Calendar
- BAPS-Grants Administration and
-

Payment System Events Deadlines Training NHPRMs e
FEFS-FPostsecondany Education

Application to Fadicipate and for Su Mo Tu e Th Fr Sa Tuesday, November?
Fecerification = 29 30 31 1 2 3 4 s Schools Portal Calendar Test ]
Training/ Conferences =} =1 I 8 9 10 11
SFA Conferences 12 13 14 15 16 17 18 HPEM Test
il 19 =20 21 R Y. S = ] i aleie BICICIR A i

We Help Put America
Through School
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eContent Management

el inks to SFA Web
Enabled Systems

eUser Customization

We Help PUL AMENCE —
Through School ————————

Portal Priorities

Schools Channel

Tuesday, November 7

U.8. Department of Education
Student Financial Assislance

Home Portal Help

SFA Links*

Reference Library
v SFA Publications By Title (IFAF)
+  SFAPublications By Tapic(IFAF)

Student Data
+  NSLDE-Mational Student Loan Data

System
+ Pell-RFME
+ LO-Direct Loan Origination System
« DLES-Direct Loan Senicing System
+ FAFSA

+  Loan Consolidation
Book Store

+  Bulk Publication Ordering System
v SFA Download Site

+ Technical Publications

Participation & Funding
+ GAPE-Grants Administration and

"We Help Put America Through School”

FAQs Contacts Got a Question? Portal Feedback

a

Payment System Events Deadlines Training NPRMs -
+  PEP%-Postcecondan Education

Patisipants System < November2000 >
« ppplication to Padicipate and for Sy Mo Tu We Th Fr Sa Monday, November 13

Recerification — MoaE o1 203 04
Training/Conferences 5 B 7 8 3101 « NoEntries For Today o
v SFA Confarences E ﬂ M E E E E

M 19 20 M 9 o3 o o8 i

Optimized for 4.0 Browsers and Above - Download Here

SFA Headlines More Headlines

SFA News
o Welcome to Schools Portall

SFA Search Tool

[5FA Liks & IFAP Delabase 1] I% Srea |
FASSWORD: CUSTOMIZE

Advanced Search About this Search | @ﬁ |

SFA Calendar

| A




@

S oaale Ao Coilii ey Five ( 5) Portal Areas
*SFA Links - all SFA web-enabled systems

*SFA Headlines - categorized as either “ SFA
News’ or “ SFA Policy and Rule Changes”

*SFA Search Tool - across the “links’ and/or within
|FAP publications

My SFA - customize the look of Y our Portal
Home Page

~ *SFA Calendar - Deadline dates,
g;{a Training/Conference dates, Events and NPRM

weremraameneCOMMENt due dates.

Through School
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SFA Links

Reference Library
=  SFA Publications By Title (IFAPY

+ SFA Publications By Topie (IFAP) Reference Library - Linksto the IFAP

Student Data

= HNSLDS-Hational Student Loan D ata PUbl I Catl OnS

Swystem

. Fell-RFMS Student Data - |_|nkS 1{0) NSL DS,

= LO-Direct Loan Qrigination System

= DLSS-DirectLoan Servicing System Pel |/RFM S, DI reCt Loan %rVI CI ng,

= FAFSA

* Loan Consolidation Origination and Consolidation sites
Book Store
=  Bulk Publication Ordering System

. orA Downlond Site Book Store - Order publications,
| Teshnlcal Eublieatien: download software and technical pubs

Participation & Funding
= BAPS-Grants Administration and

P ayment System Participation & Funding - GAPS,

= PEPS-Postsecondany Education

Paricipants System PEPS data, E'A pp

= Application to Paricipate and for
Eecedification

H\ ' | Training/Conferences Trani ng/ConferenceS - SFA
= SFAConferences U nlvers '[y
We Help Put 2
Through School

Session 3o



Electronic Access Conference
2000 GET COMNMNMECTED

SFA-Headlines presented as elther:

*SFA News (Announcements, Dear Partner Letters,
etc.)

*SFA Policy and Rule Changes (Federal Registers,
Regulation Compilations, etc.)

“Old” Headlines are archived

SFA Headlines

SFA Mews
w welcome to Schools Portall

Session 3o
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Click on “More Headlines’ to seethelist
of archived headlines

, Schools Channel Tuesday, November 7
U.5. Department of Educalion "We Help Put America Through School™

Student Financial Assislance

__Home | PortalHelp ' (  FAQs | (_ Contacts | | GotaQuestion? |  { Portal Feedback |

Optimized for 4.0 Browsears and Abowe - Dawnload Here
Headline Archives

NOVEMBER 06, 2000

o Welcome to Schools Portall
NOVEMBER 03, 2000

o SFA Portal Headline

We Help Put America
Through School
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@ o SFA Search Tool

SFA SearCh SFEA Links & IFAF Datalc:uaaelél

Advanced Search About this mearch

Powerful natural
language queries

*Search across the
SFA links and within
the IFAP

publications SFA Search Tool
*Search only across .
the SFA Links (up to I aFA Links & IFAF Database *‘

| security pages) SFA Links & IFAF Datahase
</, *Search the IFAP SFEA, Links
vmpdplications —— ||[FAP Natahass

Through School
Session 3o



@

Electronic Access Conference
2000 GET COMNMNMECTED

Customizing My SFA

Click on “Sign Up Now” to obtain an
|D and establish your password

USERMNAME: Frivacy -
I Statement |
PASSWORD: CUSTOMIZE
YOUR
| LINES! | |
w

We Help Put America

e ——————————————————————————————————————
Through School A —

Sign Up for My SFA

Why sign up for My SFA? With our customizable Portal, you can:

Customize Your Links: ‘fou can choose which SFA sites appear in your MY
aFA Schools Portal,

Add Personal Links: ‘fou can create and save your own favarite links inta the
My SFA Schools Portal

To sign up, please fill out the form below. All fields are required.

Your First Hame: | {Iaz 50 characters)
Your Last Hame: | {Iaz 50 characters)
Your E-Mail:l (Iaz 100 characters)
Choose a pamurd:l {Iax 16 characters)
Confirm passwurd:l (Mlax 16 characters)




@

ﬂﬂﬂﬂﬂﬂﬂﬂ
BBBBB

ic Access Conferenc

EEEEEEEEEE ‘Customizing My SFA

Enter your Username (ID) and password,
then hit the “GO” button to see your choices
for customization

HSERMAME: Frivacy e
Statement
IEHenﬂedy

FAaz=SUWwaRD: CLUSTORIZE
TR
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%mmm%Customl zing My SFA

Customize My SFA

Click on a button belowr to
customize Your SFAI

I.l" -

Change Password )
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%‘gﬁﬁgm‘*gmg Choose the SFA Links

Y ou Want to Display

Customize your SFA Links He
Please select the SFA links you wish to view.

Reference Library
¥ SFA Publications By Title
¥ =FA& Publications By Topic
Student Data
I MSLDS - Mational Student Loan Data System
v Pell - EFIS
¥ LO - Direct Loan Ongination System
¥ DLS5 - Direct Loan Serwcing Systetn
W EAFSA
¥ Loan Consolidation
Book Store
W Bulk Publication Ordenng System
¥ SF& Download Site
¥ Technical Publications
Participation and Funding
W GAPS - Grants Admunistration and Payment System
W PEPS - Postzecondary Education Participants Systetn
v Application to Participate and for Eecertification
Training/Conferences

V SFA Conferences

We Help Put America
Thrnugh School ——————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————

Session 3o




memesnieeres, A dd Personal Bookmarks to

Y our Customized SFA Portal
Schools Channel Page Wednesday November

.. Dapartment of Education "Wa Halp Put America Through School”
Student Financial Assislance

WS ) ( PotalHep | FAGs ) ( Conacts | (GotaQuiston?) | PoralFochack

Log out and rebum to Home Site Optimized for 4.0 Browsers and Above - Download Here

Add New Bookmark
Title URL

a
S
i

We Help Put America —
Through School
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A An Example of a Customized

200GET COMNMNECTED

Schools Channel

L5, Department aof Education
Student Financial Assislance

M‘yEFA — IHﬂIp _ .

Log out and return o Home Site

SFA Links*

Reference Library
SFA Publications By Title
SFA Publications By Tapic
Book Store
Bulk Publication Ordering System
Technical Publications
Participation and Funding
PEFPS - Postsecandans Education Padicipants Swstem

Training/Conferences
SFA Conferences

Personal Bookmarks
OFh HomeFPage
SFA Intranet
WRE
WER TREHDS

*To return to the partal from an SFA Link, close the browser
i rod aiwn,

“MY SFA” Page

___FA@s ) (__ Contacts |  (GotaQuestion?

Optimized for 4.0 Brovesers and Abowe - Download Here

SFA Headlines

SFA News
e Welcome to Schools Portall

Wednesday, November 8
"We Help Put America Through Schaal™

Portal Feedback |

More Headlines

| SFA Links & IFAP Database x|

| @

Advanced Search About this Search

Welcome back, CKennedy!

Click on a button belowr to
customize Your SFA!

(Change Password)

'

L, SFA Links )

SFA Search Tool Customize My SFA

e

SFA Calendar

Events Deadlines

< November 2000 >
=u Mo Tu WWe Th Fr Sa
29 30 A 1 I 4
S 6B ¢ 8 9 10 11
12 13 14 15 16 17 18
19 20 1 22 23 24 25

Training NPEMs

Wednesday, November 8
e Schools Portal Calendar Test




Electronic Access Conference
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What"s Happening in SFA? Check the SFA Calendar!
 Title IV deadlines and due dates
 Training and conference opportunities
e Comment due dates for NPRMs
« SFA publication availability

SFA Calendar
Events Deadlines Training NP EMs

NMovember 2000 >

| A

Sy Mo Tu wWwe Th Fr =a Wednesday, November 8

29 30 31 1 2 3 4 « Schools Portal Calendar Test

5 kB £ 8B 9 10 11 |
12 13 14 15 16 17 18

19 20 21 22 23 24 25 -

@ I LI A TT0 @ a0 ———————————————————————————————————————
Through School _— - - - -
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Monthly Calendar View

Schools Channel

U.5. Department of Education
Student Financial Assislance

L o I

__Portal Help |

Log out and return o Home Site

All Categories

s Dumsiton s

Wednesday, November 8
"Wa Help Put America Through School™

_Portal Feedback |

Optimized for 4.0 Brovesers and Above - Download Here

Events

Deadlines

Training

NFRMs

Friday, November 3

o Calendar Deployment

NPEM Update
« Send comments about this NPRM

Regulation Parts Affected:
= Mane

NpERM Works
« Send comments about this MERM

Regulation Parts Affected:
« MNone

Monday, November 6

¢ Schools Podal Calendar Test

NPEM Test
« Send comments ahout this MPRM

Regulation Parts Affected:
= [None

SFA Calendar

< November 2000 >
Mo Tu

Su
29
g

12
149

26

=i
Ll

|

6
13
20
27

Ye Th Fr Sa
a1 1 2 3 4
) 8 9 10 1
14 15 16 17 18
21 22 23 24 25
28 29 30 1 2




Electronic Access Conference

~__Monthly Calendar View of “Events”’

Schools Chanmnel Frida:, MHowe
v .S, Departmeant of Education “We Help Pout America ThroouglF

Stuwdent Financial Assistance

Haorrre 3 Portal Help ) 'y FAOQ=s le ' Contacts A i _-Gata Question? | T _-Po.r.tal' Foo

Optimized for 4.0 Browvesers and Abowe - Dowun

Events Deadlines Training HPFEMs
Friday., Movember 3
SFA Calendar
e Calendar Deployment
= HNowvember 2000 =
=u Fla  Tu RATE=] Th Fr =a
Monday, Hovember 6 ey =0 =1 1 = 3 4
= [ & F 8 L= ] 10 11
& Schools Fortal Calendar Test 12 13 14 15 15 17 18
19 =20 =1 22 23 24 25
Tuesday, Hovember 7 25 27 =28 =9 =30 1 =2

& Schools Fortal Calendar Test

TWednesday, November 8

e Schools Pordal Calendar Test

Thursday. HNovember 9

- Schools PFortal Calendar Test

Friday, Movember 10

e Schools Portal Calendar Test

Saturday, Hovember 11

e Schools Poral Calendar Test

Sunday, Hovember 12

e Schools Portal Calendar Test

Y o P A 1716 G
Through School - 00009
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by phone and/or by email!

Schoolfs Channel Friday, Hovember 11

U5, Department of Education "We Help Put America Through School”
Student Financial Assislance

Home . { Portal Help FAQs 7 Contacts 3 { Got a Question? ) { Portal Feedback

Optimized for 4.0 Brovesers and Abowe - Download Here

SFA Schools Portal Help

Welcome to the SFA Schools Portal Help section. This section will guide wou in the use of the 2F A Schools Portal Y ou
may also contact the SFA Customer Service Call Center at 1-800-433-7327 | or e-mail them at
sfa customer supporti@ed. oo

Flease choose a topic below to receive help:

« The SFA Schools Portal
o Parts of the SFA ZEchools Portal

= SFA Schools Portal Calendar
o sing the Calendar

e S5FA Schools Portal Integrated Search
o Zearching the ZFA Zchools Portal sites
o sing the Advanced Search mnterface

e My SFA
o Logone into Iy SEFA
o Changinge vour Password
o Custormisinge wour SEFA Tankes
o A ddine vour own boolomarkes

We Help Put America
Through School

Session 3o



Electronic Access Confarence Frequently Asked QueStiOnS

S On-Line

Schools Channel Friday, November 10
"We Help Put America Throwugh School™

.S Department of Edwucation
Student Financial Assistance

__Home - ~ Portal Help 1 i FAGs ____Contacts )} Got a Question? | _Portal Feedback |

Optimized for<3.0 Bromsers and Abowe - Dovwnload Here

SFA Schools Portal Freguently Asked Questions

Questions

= General CQuestions
o what 12 SEFA Schools Portal?
o Swhat iz Wl SEAY
< What can T custornize in the SFA Schools Portal ¥
< Clan I custormize the appearance of the SFA Schools Portal?
o= what browsers does the 2FA Schocols FPortal support?
= Problems Logoing InflIIser Issues
< Ahat do I do of T forget iy usermamesdpassword?
< Can I change mwy user information?
o I bookmarlkted myv custormized Wy SF A pace. Why won't it load when 1 clickt on 1t
e Other Issues
o Fesiming problems with Tetscape

General Cluestions

Wihat is SFEA Schools Portal?
SFA Schools Portal 1s the Department of Education's Student Financial A ssistance FPortal. Tt prowvides a gateway to other

SFA sites, along with displayving ZFA INews headlines and a calendar of events.

Wihat is Pely SEAT
Iy SF& 15 a custormizable version of the SF&A Schools Portal. By sigming up for a Ivly SFA account, wou will be able to
choosze which SFA site linkes wou see, as well as add vour own bookmarks to the st of inles.

YWihat can | customize in the SFA Schools Fortal?
If wou create a Ivlyx 2FA account by clicking on the "Sign TTe IMow" link in the vz SFA panel in the SFA Schools Portal, wou
can quickly and easily custormize wour SFA Links panel by choosing which linkes wou see, or adding vour own boolimarlos.

Zan |l customize the appearance of the SF A Schools Portal?

@ I LI A TT0 @ a0 ———————————————————————————————————————
Through School _— - - - -
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Contacts Listing with Phone #s, Email Addresses

Customer Service Centers, Helpful Web sites,
Search Pages, Software/Technical Support

=Cchrools Chanmnel

Friday. November 10

.S Deparfrment of Education
Stuodent Financial Assistance

e Helfp Pot America Throougfr School™

Horrre Portal Helps FAQs

Contacts Gof a Question? Portal Feedback

Optimized for 4.0 Brovessrs and Abowe - Dovenload Here

Table of Contents

Section A — Customer Service Centers

165

—_ el e el D
MEWN=DODNBOEDN =

CPS Custormer Service (2P S)

Debt Collection Service (D25

Default Management Service

Direct | oan Information Centers

FAFSA Web Products/FAFSS Express
Federal Student Aid Information Center
Lender or Guaranty Agency Default Rates
Flational Student Loan Data Systerm (NS DS)
Pell Grant Customer Service

Campus Based Programs Customer Service
SRS Custarmer Sermvice Tall Center

Closed School Branch

Title I W]

DOiffice of the Ormbudsrman SFEA

Case Management Teams
Direct Loan Client Account Managers (22050

Section B — Helpful Wehbh Sites for Financial Aid Professionals

—_— el
N=2OQO~NEheWN-=

Information for Financial Aid Professionals (IF2P)
SRS Download

Eulk Publications Ordering Systerm

MSELDS Online

BEFrSPell Srant Cinline

Direct | oan Information

SFAA Tech

Federal Student Aid Programs COinline Applications
Craality Assurance Program

SFEAA Coach

SRS University
SFEA Advisory Committes

Section C — Department of Education Search Pages

@ I LI A TT0 @ a0 ———————————————————————————————————————
_— - - - -

Through School

Session 3o



Electronic Access Conference

2000 ET

@
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COMNMNMNECTED

Link to Service Descriptions

from Table of Contents

Horrre Paortal Help FAQsS Contacts Got a Question ? Paortal Feedback

COptimized for 4.0 Brovesers and Sbowe - Dovenload Here

11. SFA Customer Service Call Center

Phone: 1-800-433-7327
Fax: 202-260-4199
E-mail Address: sfa_custormer_supportiGed. gow

Contact the SFA Custormer Support Call Center for assistance regarding SFA programs and application delivery issues, and the
Information for Financial Aid Professionals (IFAP) web page. The SFA Custormer Support Call Center serves as your advocate
weithin ED's School Channel Student Financial Aid programs. Tan't get the assistance you need? Contact us. WYWe'll make sure
that your concerns are addressed within SFA

12. Closed School Branch
Phone: 1-800-255-7F 345

Contact the Closed School Branch at this number for information to assist students and student loan borrowers adversely affected
by the closure of & school or by the false cerification of their eligibility to baorrowe.

Froblerms that are addressed through an informative brochure available through this nomber include:

Unpaid refunds

Foor gquality of education andsor student services
Schoaol certification

False cerification

Cenial of further financial aid

Unawvailable school recaords

This information also includes other telephone numbers, at the state licensing agencies, which are also excelleant sources of
infarmation on the proprietary, cosmetology and degree granting school that the agencies license to operate. The possible
awvailability or relief through tuition recovery funds or bonds established by these agencies is also indicated.

By request through our receptionist at the above number, or by leaving a mes=sage, you can also abtain information, assistance

— l =

@ I LI A TT0 @ a0 ———————————————————————————————————————

Through School
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s e GO‘t a Questl On’)

Schools Channel Friday, November 10

U.5. Department of Education "We Help Put America Through School”
Student Financial Assislance

Home Portal Help FAQs Contacts Got a Question? Portal Feedback

Optimized for 4.0 Browsers and Abowe - Download Here

Got a Question?

Flease send us any questions or feedback. To better process your request and to speed up the response, please
provide your name and telephane number. This information will allow us to better serve your needs,

Thank you,

Customer Service Call Center
1-800-433-7327

Click here to send a Portal Question e-rmall to the SFA Custormer Serice Call Center

We Help Put America
Through School

Session 3o



Electronic Access Conference

=="=="{\/e Want Y our Feedback!

We Help Put Amefiva
Through School

What Do Y ou Think? How can we improve?
Content/Functionality? Usability?

Schools Channel Friday, November 10

U.5. Depariment of Educalion "We Help Put America Through School”
Student Financial Assislance

__Home | PortalHelp | (  FAGs | Contacts |  (Gota Question?) ( Portal Foedback |

Optimized for 4.0 Browsers and Above - Download Here

Send Portal Feedback

Flease send us any guestions or feedback. To better process your request and to speed up the response, please
provide your name and telephone number. This infarmation will allow us to better serve your needs.

Thank you,

Customer mervice Call Center
1-800-433-7327

Session 3o
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WHAT’S NEXT: Portal Version 2.0

 The Ability To Distinguish
User Groups = _—

e Single sign-on ==

Session 3o
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SFA Technical Support ...
http://www.ed.gov/sfatech

U.S. Department of :Iu-:_a‘l:inrl's

Feedback

SFATECH

Systems

infermation for i
m financial aid SEARCH |
priﬂ_assionals

f"
B
WY e

< Home | Feedback | SEATECH | Tips | Software | EAQS |
o

Y Search This Site | Systems | Site Map t h eb . t

Cormments and suggestions:

¥We Help Put An -
Through Sct - -
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2 GFA Tashnionl faippos - Natsanpn
Eie Edt Hew Lo windim Hel .
G Back oo Fidsd HomoSeach Rude Pk Seculy © =l
IFaF 513 ED Homes akaWels FFRz IRS Drakr Jip? webelss EDFhops ComnecED MGG 5T3

o Hooknaka B Mot s d oo foffiose A5 AR talosh A nd e hird

Electronic Access Conference #i
Z000GET COMNMNECTED &kl

s |
[ Mici i

EAEAL. U.S. Department of Education's

' _'l_'_.*.l "—]_

Back

Fopward Reload  Home  Seach Guide Print  Secunty  Stop

IF&F 5TS5 ED Home Alavista FRs IRS Draft: Zip2 Webster's EDPhone ConnectED MCS_STS
W!vBookmarks J‘ Metzite; |http: /Ao, ed, gov/offices/0 S FAP /sl atech/questions. html

D T I S . Lt U.S. Départment of Education
A EAT ' FA Technical Support

| g13aM Ll ) Confacts

Links to Frequently Asked Questions

¥ Recipient Financial Management Svstem (RFMS)

D 800 N u m ber S - National Student Loan Data System (ME2LDEY

¥ Willam D. Ford Direct Loan Program

¥ Central Processing System (CPSY

v Title 4 Wide Area Metwork (WAN)

¥ Carnpus-Based

4 Postsecondary Education Participant Systems (FEFPS)

¥ Federal Family Education Loans (FFEL)

337 AM

e - - ' e =
Ve Help PUL AMEMICE 0 L0 iﬁﬂ [Document Dona s
Through School
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SFATECH ... the list serve

SFATECH is an e-mall list (like FINAID-L)
for technical questions and concerns about
ED’s SFA systems and software

e T —

W —in R DR R

Betus| Bt v £ | I3 m
e L

= RE [HSWTERE
[mm .ﬁuwlnu oot 5 Brionx e.w. 5o
m] ot |

pwi | S | TP s Sord: P 1YL 4D PH

T TR E

o

Subject: AE:CERTELCAT avor — Ird sinapt

fThank sou b your quey. .

Tk yun st ey

Thars b n krervem i i BDEs graen 19 pre
rried | nca il Cra i for b -
[r— : ﬁ
ar Carve o u fothe Passnd Parsd ncone Ciedil el § —

b er s Dakch Cuwcion F i e neparmacing thie efgane
CINT IR e ol bt B R el e L

iF
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b cppiaars T ] e Schooks oK B (850G ITEENENG 1HESs
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o bjasct D B ol b Y icad i Tak 3. 0 the questing, Can @ school cheess 1o gnas He amoe? e
el y tha user. Tincs the issae wvohen amund the LOG makng
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GETCONMNECTED 5 HBek Fommd Asdosd Howe Samch Buds Pk Secuny SBop
- FAF 5T: EDHowe FAlavea FR: RS Drdk Jgd wWelso's EDProms ConreciED KCS_ETS
ol "Bookrads B hatie [ b o mescibcaziT FAFS ikechdn e himl
I f t .
SI I\ I E C I I L
TP % 5FA Technical Support [SFATECH Listsery] - Netscope
Fi= Edi Wew BGo ‘wirdos H
o I e e s
H Back s Fgasd Homs  Sesch  Guds Pt Secuiy il
BEsF.. | | SEARGH
= i IF&F 5T5 EDHome= &keVigs FAs RS Diek: Dp2 Websteit EDPhons ConnectED - MCS_5TS
T b Booknatis B Meksia g s ed ol ce DS FAP fefatechlzza e Himl =] =

| Ao ol oo U S AP et At T

How do I subscaibe?
T ou subscrihe to BFATECH by sending a message bom the e-menl address you want the lists mfcomabian

1o ke gent to o secedred Fram Address the e-mal to Betproc(@inet ed. pow. Leawe the sulject bne blank.
[n the body of the messags, amte:

n
sub=cribe SPATECH yourficatname yourlastwames I n' I l Id I I lg
For example, if your name 15 Pat Smath, you seould send 2 message as Eolloves
To: li=tprochinet.ed.gaov
SIBJIEST:
subscriba AFATECH Pat dmith

W will autnmaticaly nee the s-mal address from which yonr messape 2 sent

-
Pleage te aware thar there 3 quite a bic of traffic on SFATECH. [E o0 do oot sreant to receire & locaf
separate e-mad messages Bum SFATECH, sou should wae the daly digest feature, descnbed below

How do 1 post messages Lo the listserv?

ErEr 3 ; .
&&i ¥l ean peat eeszapes o the hist by addresnng therm to efatechiFmet ed gou. 5l

il Dacuman: [one
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Please visit us in the PC L ab.

Don't forget to complete your
evaluations!

Thanks!

Wie Help Put America
Through School
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